Kingfield Neighborhood Association Language Access Policy
Effective [Insert Date]
1. Purpose
The Kingfield Neighborhood Association is committed to ensuring meaningful access to its programs, services, and activities for individuals with limited English proficiency (LEP). This policy affirms our commitment to language access as part of our inclusive and equitable approach to service.

2. Policy Statement
We will take reasonable steps to ensure that individuals who do not speak English as their primary language, or who have limited ability to read, write, speak, or understand English, are able to access our services and participate fully in our programs.

3. Implementation Measures
To meet the needs of LEP individuals, we will:
· Identify the primary languages spoken by our service population.
· Provide translated materials for essential documents when feasible.
· Offer interpretation services, either in-person or via phone, for key interactions.
· Ensure staff and volunteers are aware of this policy and know how to access interpretation and translation resources.
· Include language access considerations in program planning and outreach.

4. Point of Contact
For language assistance or questions about this policy, please contact:
Name/Title: Ashley Annett
Email: ashley@kingfield.org
Phone: 612-466-0272

5. Review
This policy will be reviewed annually and updated as needed to reflect changes in our service population or available resources.

